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Grcetimgs,

I hope that your recent holiday season was filled with joy, happiness, and the
blessings of family and kinship. I congratulate you for your successful elections and
applaud you for your decision to serve the Navajo people. [ wish you well with your
leadership endeavors.

In 1959 Navajo leaders created the Navajo Tribal Utility Authority (NTUA)
because they understood that a tribally owned entity would best meet the utility
needs of the Navajo people and their Nation. They envisioned that NTUA would
grow and flourish into a strong and successful enterprise. We appreciate their foun-
dational vision and have made it our goal to meet and surpass those expectations
each day of every year.

I accepted the position of General Manager in 2008, and it continues to be my
privilege to lead our team to accomplish significant growth and development.

As a professional electric engineer with a MBA, I was able to lead the dramatic
turnaround of NTUA's financial situation with the help of the talented NTUA team. In my role I have provided mentor-
ship and provided vision to expand the products and services we supply to our customers.

In a mere year and a half of my arrival, we completed five years of Audits and implemented meaningful structural
changes which allowed NTUA to access the financial marketplace and, in the third year of my administration, we
started re-building and growing our utility infrastructure and connecting new customers. At the same time with this
growth, it was very important to ensure that utility rates stayed reasonable.

This is the fourth multi-service utility company I have managed. [ had never worked in Indian Country before, and
I must admit I was quite naive when I arrived. I did not have a full grasp of the real problems that faced Indian Country.
[ also did not have the context to understand the struggles of the Navajo people.

Since then, each year, I have personally challenged myself to always look to improve and strengthen the operations
of NTUA, to seek and implement business opportunities, and to develop and nurture partnerships that help move NTUA
forward and improve the standard of life on the Navajo Nation. Our workforce has grown from 500 employees to over
850. NTUA has demonstrated that it performs when it receives funding and remains transparent and accountable by
sending updates to Navajo Nation leadership, one of which is this annual Progress Report. [ value this most because it
allows me to reflect on our achievements.

This Progress Report illustrates some of our major accomplishments of 2022, including the growth of our renewable
energy generation, the return of the Light Up Navajo electrification projects and Los Angeles Department of Water &
Power mutual aid training initiative, and the expansion of NTUA communications and Choice NTUA Wireless.

[ would like to recognize our frontline employees who have remained committed and dedicated to their jobs. Each
employee has an important role in the delivery of utility services. Without them, NTUA could not begin to fulfill its
mission. They are dedicated, working together as a team to overcome obstacles to extend multi-utilities throughout
the service territory.

Their strong dedication was especially apparent when the COVID-19 pandemic crossed into the Navajo Nation.
NTUA never closed its doors because we knew we are a critical tribal enterprise that provides and extends life-es-
sential utility services. That premise didn’t change in 2022. I could share many stories about the families whose lives
were touched because of the work we did to address a critical need. You will read about some of the heartfelt gratitude
shared with visiting electric crews from Los Angeles.

[ look forward to working with the 25th Navajo Nation Council to fulfill the multi-utility needs of the Navajo people
and the Navajo Nation. I've learned the meaning of Ahe’hee’ Nitxsaago, which serves as my inspiration to plan effec-
tively and efficiently to uphold our mission, which is to provide safe, reliable, and affordable utility services that
exceed our customers’ expectations.

[ promise that progress will continue, and more families will experience the joy of utility connection.

On behalf of our Management Board and employee workforce, we send you our best wishes and hope you have a
safe, wonderful, and prosperous New Year. It is an honor to serve the Great Navajo Nation.

Sincerely,

Walter W. Haase, P.E.
General Manager
Navajo Tribal Utility Authority



NTUA VISION

Enhancing our
customers’ lives
through excellent
utility services

NTUA MISSION

To provide safe,
reliable, and
affordable utility
services that
exceed our
customers’
expectations’

2022 began with
beneficial Solar
agreement

Renewable energy development
on the Navajo Nation moved another
step forward with the signing of two
very important agreements. NTUA
and the Salt River Project (SRP) en-
tered into an updated agreement re-
garding the Kayenta Solar Facility. The
agreement extended the renewable
energy credits for SRP while keeping
the electricity produced on the Nava-
jo Nation. The event also included a
signing ceremony for a Purchase Pow-
er Agreement (PPA) for the proposed
Cameron Solar facility. The signed
PPA is a crucial part of solar energy
development and sets the foundation
for construction of the 4th large scale
Solar facility on the Navajo Nation by
end of 2023.

Utility Construction Updates for 2022
Leadership Continued

NTUA continued to fulfill its commitment to transparency and account-
ability regarding funding from the Navajo Nation Fiscal Recovery Fund Project
which oversees federal funding from the 2020 CARES Act and the American
Rescue Plan Act (ARPA). NTUA published and distributed updates of its on-go-
ing utility construction of defunded projects that were listed under the 2020
CARES Act. The updates, called the NN Fiscal Recovery Fund Project update
and later the Defunded Cares Act update, focused on the progress of electric,
residential solar, water, wastewater, solar/water cistern projects, and commu-
nications projects that were initially defunded and refunded. These updates
were sent to Navajo leaders and regional members of the U.S. Congress, and
other organizations/governmental agencies working with NTUA.

Visiting utility crews returned for
Light Up Navajo III in the Spring of 2022

NTUA welcomed outside electric crews that volun-
teered their services to help connect as many homes as
possible to the electric grid within a six-week period. The
initiative began in April and ended in mid-June resulting
in the extension of electric service to 137 homes. Each
week NTUA hosted an Appreciation Dinner for Light Up
Navajo project crew members. The dinner gatherings
allowed families to express their appreciation to visit-
ing crew members that volunteered and traveled to the
Navajo Nation to work alongside NTUA crews to connect
homes to the electric grid. NTUA updated the Navajo Nation leadership weekly,
including sending photos of the teams, and grateful customers. When visiting
teams arrived, they said they couldn’t believe in 2022 there were families in a
region of the United States that did not have electricity. With their assistance -
over 100 families now have the benefit of access to electricity.

Navajo Nation thanked visiting utilities at

National Conference in June 2022

NTUA co-hosted a Light
Up Navajo Appreciation
event at the annual Amer-
ican Public Power Associ-
ation National Conference
held in Nashville, Tennes-
see. Certificates of Appre-
ciation were presented to
participating public utili-
ties and their communities.
Former Navajo Nation Vice
President Myron Lizer and
Former Navajo Nation Council Speaker Seth Damon attended the event. Both
leaders expressed gratitude to the 14 utilities from 10 different states for send-
ing their electric crews to the Navajo Nation to help connect homes to the elec-
tric grid. Representatives from the various participants told tribal leaders they
were happy to be part of an effort to help extend electric service to waiting
families.




Construction began in 2022 for the 3™ Large Scale Solar facility on

the Navajo Nation

In the fall of 2022, employ-
ees began work to construct the
Red Mesa Tapaha Solar Project, the
72 MW facility built on an approxi-
mately 550-acre site in the Red Mesa
Chapter of the Navajo Nation.

The facility brought new jobs
and on-the-job training for work-
ers receiving thousands of hours of
specialized training in solar instal-
lation. At the height of construction,
there were over 180 construction
jobs, of which 90% were filled by
members of the Navajo Nation. Na-
vajo employees explained that previ-
ously they sought employment else-
where, including working in other
states. They were happy and appre-

ciative to be working close to home.
When completed and commis-
sioned, the Red Mesa Tapaha Project
will produce clean energy and serve
three Utah Navajo Chapters and will
provide power to 15 communities;
13 across Utah and 2 located in Cal-
ifornia. Excess proceeds will be used
to stabilize NTUA electric rates for all
NTUA residential customers and help
to electrify homes in the Red Mesa
Chapter and other homes across the
Navajo Nation with programs such as
the Light Up Navajo mutual aid proj-
ect. It will also enable broadband ex-
pansion and generate tax revenue for
the Navajo Nation Government.
NTUA will also provide schol-

arships and internships to students
within the Red Mesa community over
the life of the project.

Tonalea and Westwater residents celebrate turning on the lights for the

very first time in 2022

After decades of waiting for
electric service, close to 50 families
were connected to the electric grid
following the completion of two ma-
jor community power line projects. In
celebration, residents in Wildcat Peak
Tonalea area hosted a ribbon cutting
ceremony and an Appreciation Dinner
to commemorate electric connections
of more than 20 homes. The project,
funded by the Community Develop-
ment Block Grant (CDBG), had been
in the planning stage for many years.
The celebratory event was held at the
home of one of the families.

Several months later, residents
Westwater, Utah turned on the lights

in their homes for the first time.
Twenty-seven (27) families received
electricity, having waited over 25
years. NTUA collaborated with Utah
Lt. Governor Deidre Henderson, and
the City of Blanding, Utah to host an
Appreciation/Lighting Ceremony. The
project was a collaborative funding

alliance among the Utah Navajo Trust
Fund, the State of Utah, the Navajo
Nation, the Church of Jesus Christ
of Latter-day Saints, and the City of
Blanding. It was a strong demonstra-
tion of an organizational partnership
to help a growing community with
basic access to electricity.




U.S. DOE Sec. visits Kayenta Solar Facility in 2022

NTUA hosted Secretary of U.S. Department of Energy Jennifer M. Granholm
who visited the Kayenta Solar Facility. Secretary Granholm visited the Kayenta
region to learn more about the Navajo Nation’s future in renewable energy.
She was interested in the history of the Kayenta Solar facility that showcases
the success of a Native American tribe to build and expand renewable energy
projects within their own traditional homeland. She was joined by AZ Rep. Tom
O’Halleran (D-AZ), Navajo Nation President Jonathan Nez, U.S. Office of Indian
Energy Director Wahleah Johns, and Dep. General Manager of NTUA Generation
Arash Moalemi. The Kayenta Solar facility provides over 55-megawatts of solar
energy and the capacity to electrify approximately 28,000 homes on the Nava-

jo Nation. It was built in two phases, Kayenta I and Kayenta II, and energy produced is transmitted into a regional NTUA

substation to provide additional power to the Navajo Nation.

NTUA’s Residential Off-Grid Solar Program
was awarded $1 million matching grant
from Congress in 2022

NTUA received word from U.S.
Senators Martin Heinrich (D-N.M.)
and Ben Ray Lujan (D-N.M.) that
they secured funding for local proj-
ects across New Mexico in the his-
toric bipartisan Omnibus Appro-
priations Agreement for Fiscal Year
2022. Among the approved projects
was $1 million matching grant for
NTUA Off-Grid Solar Program. In re-
sponse, NTUA relaunched a media campaign and invited families who do not
have electricity and who do not live near a powerline to apply. The announce-
ments encouraged people in areas far from electrical services to visit their lo-
cal NTUA District office for more information. The applications were open to
families living in NTUA electric distribution territory and the distribution ar-
eas of neighboring utilities - such as Continental Divide Electric Co-op, Jemez
Mountains Electric Co-op, and Arizona Public Service.

2022 Memorandum of Agreement helped
Water Infrastructure Development

NTUA and the Indian Health Service (IHS) entered into a Memorandum
of Agreement (MOA) in 2022 that allowed NTUA to design, build, operate, and
maintain water infrastructure that is anticipated to increase water access and
improve the waste disposal services for an estimated 11,684 Navajo homes.

According to the Navajo Area IHS, the IHS on a national level received a
historic investment of more than $9 billion dollars to provide resources for
IHS, tribal and urban Indian health programs to address long-standing health
inequities experienced by American Indians and Alaska Natives by ensuring
a comprehensive public health response to the ongoing COVID-19 pandemic.

Some of the projects that are part of the MOA include expanding the water
wells capacity in Fort Defiance, Hunter’s Point, Sawmill, and Rock Point, Ari-
zona for much needed additional water resources. Other projects include re-
habilitating portions of the Window Rock/St. Michaels sewer collection lines
and a partial financial contribution to the new Shiprock wastewater treatment
plant, currently under design.

NTUA issued annual
water quality reports
by July '22

deadline

NTUA is-
sued, distribut-
ed, and posted
the federally
mandated
2021 Con-
sumer Confi-
dence  Re-
ports. These
reports are
required by the US
Safe Drinking Water Act and man-
dates that water operators give wa-
ter users an annual report of their
water system. NTUA operates and
maintains 94 public water systems
throughout the Navajo Nation. These
public water systems are monitored
to assure drinking water customers
that the domestic water supply pro-
vided by NTUA meets federal and
tribal safe drinking water standards.
The Consumer Confidence Report in-
cludes data regarding system design,
monitoring, and sampling results for
the NTUA water systems, including
but not limited to information about
the type of water source, recent water
quality detections, potential health
effects, and governing drinking water
standards and regulations. These re-
ports are mailed to water customers
and all customers can review the re-
ports on the NTUA website.



During the 1st quarter of 2022, Navajo-Gallup

Water Supply project received a Financial Boost

NTUA received news that the Navajo-Gallup Water Supply Project received
$123 million from the recent federal infrastructure law to help complete the
regional water system. U.S. Department of the Interior Secretary Deb Haaland
announced that $1.7 billion from the Bipartisan Infrastructure Law will be
used to fulfill settlements for several tribal water rights claims, in addition to
funding for the Navajo-Gallup Water Supply Project. The amount will also pay
for the project’s portion on a new electrical transmission line being built by
Western Area Power Authority and Navajo Tribal Utility Authority.

NTUAW continued to offer Student Teacher

Discount Program
in 2022

In anticipation of school closings
and the regional shift to virtual/
remote learning prompted by
the pandemic in March 2020,
NTUAW created a discounted

broadband plan for students

and teachers to provide affordable internet services. That service continued
in 2022. The plan is normally $59.99 per month and NTUAW discounted it to
$29.99, which is below cost. NTUAW also partnered with Microsoft and Navajo
United Way to subsidize the discounted $29.99. It is available to grades K-12

and college students and teachers.

NTUA Wireless opens
Store in Eastern
Agency in 2022

NTUA Wireless opens retail store
inside the NTUA Crownpoint District
Office, bringing mobile and internet
products to the Eastern Navajo Agen-
cy. The opening of the Crownpoint
store expands the NTUAW mobile
and internet footprint into the East-
ern Navajo Agency. Navajo Nation
President Jonathan Nez, Crownpoint
Chapter President Rita Captain, BIA
Eastern Agency Superintendent Les-
ter Tsosie, Miss Navajo Nation Niaga-
ra Rockbridge, joined the ribbon cut-
ting event Crownpoint NTUA District
Office.

NTUA ended the temporary residential non-disconnection policy in 2022

When the 2020 pandemic hit the
Navajo Nation, NTUA joined most
utility companies with a policy not
to disconnect residential customers
for non-payment. This decision was
put in place as a temporary measure
to allow people to shelter in place.
In 2021, outside utilities lifted their
non-disconnect moratorium. NTUA
did not and worked with customers to
try to keep their accounts as current
as possible. While other regional util-
ity operations started disconnecting,
NTUA extended the non-disconnec-
tion policy.

After two years, NTUA moved to
lift the non-disconnection policy to al-

low NTUA to resume business practic-
es regarding past-due accounts. NTUA
reached a point where a business
decision had to be made. With an in-
tensive multi-media campaign, NTUA
encouraged residential customers
with past due bills to contact NTUA
as soon as possible to avoid the possi-
bility of disconnection. NTUA pledged
to work with customers to help them
manage their accounts, including set-
ting up payment arrangements. NTUA
also provided a listing of regional
programs that offered financial utili-
ty assistance. Information was sent to
tribal leadership about NTUA's deci-
sion to lift the temporary non-discon-
nection policy.

In the Fall of 2022, NTUA col-
laborated with the Navajo Housing
Authority (NHA) to develop a utili-
ty financial assistance program for
past-due customers. NHA adminis-
tered two federal grants that allowed
for utility assistance for individuals

struggling financially. The proposal
was presented to the NHA Board of
Commissioners and the NN Resourc-
es and Development Committee for
approval. Both groups approved the
resolution, and it was sent to the NN
Council consideration. After deliber-
ation, Council approved and enacted
into law.

NTUA acknowledged the NHA
partnership and presented -certif-
icates of appreciation to the NHA
Board of Commissioners and the NHA
Management team for their advocacy
in developing and securing funding
for NTUA past-due customers, there-
by alleviating the financial hardship
for these customers. NTUA organized
internally and set up outreach events
in various communities for residen-
tial customers to apply. An extensive
media campaign was implemented to
send word to residential customers to
submit applications to address their
past-due accounts.



Wi-Fi Hot Spots remained available in 2022 throughout the NN region

NTUAW worked with NTUA communications and
purchased 31 high-capacity Wi-Fi devices to be deployed
around the Navajo Nation for the public, especially stu-
dents, to deliver free access to broadband Internet ser-
vices for on-line course work and telework. NTUA has pur-
chased an additional 11 devices.

NTUAW worked with the Navajo Nation Telecommu-
nications Regulatory Commission, Navajo Department of
Dine Education, Navajo Technical University and Dine Col-

lege to determine the most appropriate locations for these
devices. The goal was to place the devices so that no one
would have more than a thirty-minute drive to access In-
ternet services.

At the end of 2022, NTUAW deployed a total of for-
ty-two (42) devices on the Navajo Nation. Each device
broadcasts up to 300 feet in any direction. Following is a
list of deployed hotspots on the Nation that went into ser-
vice at the end of 2020 and 39 of them remain in service:

17. Mexican Water Chapter House 31.

1. NTUA Headquarters in Fort 18. Navajo- DEAP School 32. Sheep Springs Chapter House
Defiance 19. Tohatchi Chapter House 33. Kin Da Lichii
2. NTUA District Office in Chinle 20. Rock Point Community School 34. Bodaway Gap
3. Tuba City Fairgrounds 21. Houck Chapter 35. Kaibeto Chapter or Boarding
4. Window Rock Fairgrounds 22. Low Mountain Chapter School
5. Coal Mine Canyon Chapter 23. Blue Gap Chapter 36. Leupp Chapter- pending a
6. Cameron Elementary 24. Bird Springs- Little Singer microwave upgrade
7. Tonalea Chapter School 37. Oak Springs
8. Kayenta Elementary School 25. Aneth Chapter 38. Lechee Chapter
9. Kayenta High School Access 26. Forest Lake Chapter 39. Black Mesa Peabody
Point 27. Hard Rock Chapter
10. Birdsprings Chapter 28. Coppermine Chapter Sites Discontinued at the request of
11. Pinon Unified School District 29. Dennehotso Market was the school district:
12. Tsaile Elementary already providing Wi-Fi 1. Ganado Unified School
13. Tsaile at Dine College broadband, but we upgraded District- Ganado Intermediate
14. Many Farms Community School their bandwidth from 10MB 2. Ganado Unified School
15. Crownpoint NTU Campus to 100MB District- Ganado High School
16. Dilkon NTUA District Office 30. Shiprock Fair Grounds 3. Tuba City Unified School

Red Valley Chapter House

District @ the Pavilion

Choice NTUA Wireless surpasses 11,000
Broadband/Internet subscribers in 2022

In Mid-2022, NTUA Wireless (NTUAW) reached a mon-
umental milestone by signing up 11,000 new broadband/
internet customers, which is a big achievement having
launched in 2014 with the goal of providing the residents
of the Navajo Nation with the highest quality broadband
services to be delivered by a Navajo owned company. The
11,000 mark translates to over 45,000 people having access
to basic broadband internet services. NTUAW has consis-
tently upgraded the network with the latest and greatest
technologies and fulfills a promise to ensure its customers
receive the absolute best service available.

Even with the challenges presented by the COVID-19
pandemic, NTUAW worked to upgrade existing internet
services and expand
services with new
sites. NTUAW installed
twenty-four (24) 3.5
GHz/CBRS and six-
ty-one (61) EBS/2.5
GHz overlays on 81

sites and 4 brand
new sites across the
Navajo Nation as
part of the CARES Act
deployment. NTUAW
also deployed thir-
ty-five (35) sites with 600 MHZ, supplemented more than
40 sites deployed under the Tribal Lands Bidding Credit
(TBC) program. The TBC program is used to fund the de-
ployment of 600 MHz mobile spectrum.

NTUAW also applied for and received 2.5GHZ Tribal
Spectrum in Arizona and Utah, which offered improved
Fixed Wireless Broadband services at download speeds of
25Mbps and upload speeds of 3Mbps and above.

Also utilizing CARES funding, NTUAW installed
CBRS/3.5 GHz on the Nation in New Mexico. Because NTU-
AW secured the maximum of 4 Primary Access Licens-
es (PALs) in NM Counties that include the Navajo Nation,
NTUA can now offer up to 25/3 speeds in these areas as
well.




For the second year, Los Angeles Department of Water and Power
selected Navajo Nation as mutual aid training site in 2022

For six weeks, starting in mid-Oc-
tober, NTUA welcomed electricians
and electric line crews from the Los
Angeles Department of Water & Pow-
er (LADWP) to the Navajo Nation. In
the fall of 2021, NTUA and LADWP
created a pilot mutual aid training
initiative to allow crews to work/
train in challenging conditions, such
as adverse weather and in remote lo-
cations, while electrifying homes in
need.

Combined the LADWP and NTUA
electric crews connected 80 homes.
The pilot project was deemed suc-
cessful and the Los Angeles city lead-
ership and LADWP approved the util-
ity crews to return in 2022.

The visiting LADWP electrician
and transportation/maintenance
crews worked alongside NTUA elec-
tricians and line crews to finish more
than 62 house-wiring and meter loop
projects in the Shiprock and Chinle re-
gions combined. Once the house-wir-
ing was completed and the meter
loops placed, the home was ready for
electric connection.

When the house wiring/meter
loop phase was finished, LADWP
power line crews arrived on the Nava-
jo Nation. They started on projects in
Shiprock and ended in the Kayenta re-
gion, extending electricity to families
waiting for electric connection. They
worked on major powerline projects
in those regions.

At the end of six weeks, 115
families celebrated a magnificent
Christmas having been connected to
the electric grid because of the 2022
NTUA & LADWP mutual aid training
partnership.

Overall, 53 homes were connect-
ed by powerline crews and 62 fami-
lies received this valuable house wir-
ing and meter loop placement service.
There were 20 homes in the Shiprock,
Utah Navajo region (Shiprock, Aneth,
TeecNosPos) and 33 homes in the
Kayenta region (Dennehotso, Shon-
to, and Inscription House) that were
energized. For the house wiring/me-
ter loop phase, there were 12 homes
in Kayenta; 22 homes in Chinle; 10
homes in Shiprock/Utah Navajo; and
18 homes in Tuba City regions.

At the Appreciation Dinners,
family members said their prayers
were answered and their burden of
life without electricity was erased
through the help of the mutual aid
training partnership. Lights now
beam from their home for the very
first time. They expressed heartfelt
gratitude. One couple said they put
all financial resources towards their
retirement home and that there was
little left for utility connection. The fa-
ther shed heartfelt tears thanking the
visiting crew for helping his family.
He said he didn’t believe they would
get electricity for years and was tru-
ly grateful the morning he heard the
rumbling of multiple utility trucks ar-
riving to their isolated homestead.

Another father said when he, his
wife, and child lived in his sister’s mo-
bile home for over 10 years, sharing
the living space with nine people, he
recalls they had to label the food they

refrigerated foods, stating “I didn’t
want my kids growing up on canned
food like I did,” she said. “Now [ won'’t
have to push my shopping cart past
the fresh food sections. I can buy sal-
ads, fresh fruit, and fresh meat with-
out having to worry about refrigera-
tion. What you did is life changing. I
can’t thank you enough.”

These scenarios were heard
throughout the training as families
met with the crews and profusely
thanked them for volunteering to
leave their Los Angeles homes and
families, especially during the holi-
day season, to lend their assistance in
electrifying their homes.

Visiting LADWP team members
said they appreciated the opportunity
to help families and to make a mean-
ingful difference. They added that
this experience is one to remember,
especially when they saw kids cheer-
ing and laughing with joy when they
turned light switches on and off. They
left the Navajo Nation with a stron-
ger understanding of the purpose the
project and hope that this mutual aid
training initiative will continue.

purchased and keep it
in one section of the
“fridge”. He happily ex-
plained those days are
gone and is looking for-
ward to the day of re-
laxing in his own home,
brewing coffee, and
watching movies when-
ever he wants.

One of the family
members told the crew
members she’s looking

forward to shopping for



190,000 awarded in
scholarships surpass-

ing *2 million overall

Each year, NTUA gives scholar-
ships to students interested in fields
of study related to the utility indus-
try, including engineering, business
management, chemistry, information
technology and accounting/finance.
In 2022, NTUA awarded $190,000
thousand to 95 students. Since 2008,
NTUA has awarded over $2 million
to 1,048 students. NTUA has encour-
aged students to apply each year with
the hope that students, upon gradu-
ation, will consider returning to the
tribal enterprise and the Navajo Na-
tion to begin their career.

NTUA received
national recognition

NTUA was presented an Excel-
lence in Communications Award from
the American Public Power Associ-
ation at the annual APPA Customer
Connections Conference in Minneap-
olis. Each year APPA hosts the contest
and invites over 2,000 public power
utilities to submit an entry in various
categories.

NTUA received the award in the
Digital Media category. The award
was for ongoing coverage of Light Up
Navajo III (LUN III) project earlier
this year, featuring social media posts
from April to July. The progress of the
LUN III was uploaded each week on
the NTUA social media platform high-
lighting the work visiting crews and
families that were connected.

NTUA Electric line team
competed in two major
events

NTUA electric linemen competed in the
2022 American Public Power Lineworkers
Rodeo following a two-year absence. The
competition, held in Austin, TX, simulated
dangerous real-life scenarios line workers

face every day. It was a great opportunity for
NTUA linemen to get in training to sharpen their skills while competing with
other public power line workers from across the country. NTUA General Man-
ager Walter Haase spoke to APPA electric linemen and utility representatives
about the Light Up Navajo project, sharing information about the mutual aid
project and how it helps Navajo families with electric connection. In high-
lighting the success of Light Up Navajo, Haase extended an open invitation
to utility companies to consider participating in Light Up Navajo.

Following the Texas lineworkers rodeo, the NTUA electric lineman rodeo
team was invited to the 2022 Los Angeles Department of Water and Power
(LADWP) Lineman'’s Rodeo, which is primarily for electric crews in Califor-
nia. The NTUA team joined over 20 teams competing, including major utili-
ties such as California Edison, PG&E, and

the City of Anaheim. The teams competed
in different events. The NTUA team placed
2nd in the Journeyman Wire Down compe-
tition category. It was the first time NTUA
crews placed in a lineman rodeo event.
The LADWP rodeo also offered another
wonderful training opportunity for the
NTUA electric line crew.

NTUAIT
Department
recognized
for Excellence

Each year at the
Systems, Applications,
& Products in Data Pro-
cessing (SAP) hosts the
annual SAP Innovation
Awards to recognize
excellence and the ac-
complishments. SAP re-
ceived peer and partner nominations, and after their internal review, they
announced finalists for the Utility of the Year category. According to SAP,
there are approximately 160 Utilities in North America, of which 90 are clas-
sified as Mid-Sized. NTUA was named a finalist for the Utility of the Year cate-
gory on September 1, 2022, and later was selected as the Utility of Year Mid-
Sized. This award recognized utilities that excel and initiate continual steps
to transform—in all aspects of its business. It represents a company that is a
true market leader and model for the modern utility organization.




High School Sportsmanship Awards honor student dedication on and
off the Basketball court

NTUA and partner Choice NTUA Wireless honored selected student athletes with Sportsmanship awards during
the 2021-2022 regional playoff season. The goal of the NTUA Sportsmanship Award has been to enrich athletes by
encouraging them to prioritize academics and be role models on and off the court. Selections have been based on teach-
er/coach nominations. Students must maintain a high GPA and
must demonstrate integrity at their schools and communities.
The awards are presented at regional and district playoffs before
thousands of Navajo Nation basketball fans.

NTUA sent off the Holiday Cheer to
Military Personnel throughout the World

The annual NTUA Military Care Packaging Project is an expression
of thanks to active military personnel and to let them know that they
are in our thoughts and prayers, especially when they are in distant
lands during the holiday season. The goal has been to send holiday care
packages to members of the Armed Services who continue to serve and
protect our freedom. The project was organized by the NTUA Human Re-
sources Division which hosted various fund-raising projects throughout
the year to pay for the items and the postage. NTUA invited families and
communities to submit names and addresses of military personnel who
are stationed throughout the world.




Navajo Tribal Utility Authority

An Enterprise of the Navajo Nation
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NTUA WORKFORCE - 17 YEAR TREND
(2006 - 2022)
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NTUA WORKFORCE ENRICHMENT
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NTUA DOES PAY NAVAJO NATION TAXES
(NOT INCLUDING TAXES PAID BY NTUA CONTRACTORS & VENDORS)
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NTUA FINANCIAL SUMMARY



NAVAJO TRIBAL UTILITY AUTHORITY

(A Navajo Nation Enterprise)
Statements of Revenues, Expenses, and Changes in Net Position
Years ended December 31, 2021 and 2020
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NAVAJO TRIBAL UTILITY AUTHORITY
(A Navajo Nation Enterprise)
Revenues, Expenses, and Changes in Net Position Data by Type of Service
Years ended December 31, 2022
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2023 APPROVED CAPITAL BUDGET
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2023 APPROVED O&M BUDGET
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REGIONAL UTILITY RATE COMPARISON
as of September 2022



Navajo Tribal Utility Authority

An Enterprise of the Navajo Nation

2022 Year End
Utility
Construction
Projects
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Contact List

Navajo Tribal Utility Authority

An Enterprise of the Navajo Nation
www.ntua.com ¢ 1-800-528-5011

HEADQUARTERS

P.0. Box 170, Fort Defiance, Arizona 86504
Toll Free: 1-800-528-5011

Fax Number: 928-729-2135

www.ntua.com

e General Manager .........cooevveeenieenenns Walter W. Haase, P.E.
+ General Manager - Choice NTUA Wireless................ Velena Tsosie
* Deputy General Manager.........ocovvveeveennensienennnns Rex Kontz
+ Associate Deputy General Manager .................... Rayni Nelson
* Deputy General Manager - EISD.................. Srinivasa Venigalla
* Deputy General Manager - NTUA Generation.... Arash N. Moalemi
+ Chief Financial Officer........c.ccccuvveniviieniinnne, Thomas Nelson
+ Deputy Chief Financial Officer ..........ccccvuvvvninnns Gerard Curley
« Communication System Manager ..........c.ccvvevene. Neil Broyles
* Electric Systems DIreCtor ........ocvevevrevninriernennnn, Lester Lee
« Government and Public Affairs Manager ........ Deenise Becenti
* Human Resources Manager ............oceevevnen. Rowena Benally
¢ T MANAGET ...t Savoy Yazzie
» Transportation & Equipment Manager ................. Bryno Shirley

Chinle District Office
P.O. Box 549, Chinle, Arizona 86503

o District Manager ........cocovveeeereerniereeeenceeeeens Gary Monroe
* Office SUPEIVISON.......cvvevieeereieieieeceecne, Tomasita Clarke
« Field Superintendent............ocooovverninnninsnens Alfred Dugi
+ Customer Service SUPEIVISOr .............c...... Rhonda Lomakema

Crownpoint District Office
P.O. Box 1825, Crownpoint, New Mexico 87313

* Acting District Manager .........cccoeevvervneenreennenens Paula Hoylan
* Office SUPEIVISON.....cocuviereeieienesecceieeia Jamie Russette
o Field Superintendent...........coceviernenneseceeceeses Vacant
+ Customer Service SUPErVISOr ...........cccevnn. Candice Whitman

Dilkon District Office
HC 63 Box D, Winslow, Arizona 86047

o District Manager.........cvvveeererieerneeereeerns Jonathan Curley
* Office SUPEIVISON.......cvvveieeieirceeece s, Annelita Spencer
o Field Superintendent..........ccccoveevrernienneenen. Isabelle Lang
o Customer Service SUPEIVISOr ..........coceeeerene. Elizabeth Yazzie

Fort Defiance District Office
P.O. Box 587, Fort Defiance, Arizona 86504

o DiStrict Manager.........oceeveereeriieereeneisseeens Paula Holyan
* Office SUPEIVISOT ..o llene Noble
* Field Superintendent..........ocooveerneenicninenes Wendell Damon
o Customer Service SUPEIVISOr ..........coceeeerene. Andreana Henry

Kayenta District Office
P.O. Box 37, Kayenta, Arizona 86033

o District Manager .........ocvveeerierniennieinenns Vircynthia Charley
+ Office SUPEIVISOT.......ccevveeecccecees Patricia Watchman
* Field Superintendent Melissa Parrish
o Customer Service SUPErVISOr ..........coceeeerene. Sampson Yazzie

Shiprock District Office

P.O. Box 1749, Shiprock, New Mexico 87420
Red Mesa Sub-Office
Nageezi Sub-Office

o District Manager..........cocveeneeennecennennn. Wilfred Franklin, Jr.
* Office SUPEIVISOT.......ccveviiieeecccce e Natissa Johnson
« Field Superintendent..........coooevnenniennenens Cornelius Carl
o Customer Service SUPEIVISOr ........cccveevrererene Morena Barber

Tuba City District Office
P.O. Box 398, Tuba City, Arizona 86045

o District Manager .........cvveeeereieerneieriesseeens Alicia Richards
¢ Office SUPEIVISOT........viiececicicieiee s Vacant
* Field Superintendent..........ccccovervreenne. Chester Whiterock, Sr.
+ Customer Service SUPEIVISOr .........cccoveeene. Brandon J. Begay

Office Hours

7:00 a.m. to 6:00 p.m. (Monday - Friday)
Red Mesa & Nageezi: 8:00 a.m. to 5:00 p.m. (Mon.-Fri.)
After Hours Outage Reporting - Utility Operations Center : 1-800-528-5011

www.ntua.com

Navajo Tribal Utility Authority is also on n



Navajo Tribal Utility Authority

A Proud Enterprise of the Navajo Nation
www.ntua.com



